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New General Managers for Metrolinx 

Leslie Woo will be General Manager of the policy and planning unit. She has been 
a catalyst for a number of significant change initiatives in the public and private 

sectors.  Prior to joining Metrolinx, Leslie was the Director of the Strategic Policy 
and Initiatives branch in the Ontario Ministry of Training, Colleges and Universities, 

responsible for strategic post-secondary education, funding and skills-training 
policy.  Leslie’s responsibilities at MTCU also included strategic policy, research, 
program evaluation and inter-jurisdictional relations with the federal government. 

Prior to this, Leslie held the position of Senior Advisor, Waterfront Revitalization to 
Mayor David Miller. 

As Executive Lead and Director of Growth Policy, Planning & Analysis, at the Ontario 
Growth Secretariat, Leslie was responsible for directing Ontario's first-ever 30 year 

growth management plan for the Greater Golden Horseshoe and for the Ontario 
Places to Grow Act.  In 2003, as Chief of Staff for the Hon. Minister David Caplan, 
minister responsible for the newly formed Public Infrastructure Renewal portfolio, 

she facilitated the creation of this new ministry with a $2.5 billion provincial capital. 

An architect and planner, Leslie served as Director for Design and Planning for the 

Toronto 2008 Olympic Bid, also held senior positions with the Waterfront 
Regeneration Trust and the City of Toronto Parks and Planning Division. 

Vince Maurceri will be General Manager responsible for working with Metrolinx’s 

transit and transportation partners in the areas of service improvement and 
technology.  Among other duties, he will be responsible for advancing Metrolinx’s 

interests in connection with the Presto integrated electronic fare card project.  Vince 
is a noted expert in municipal transportation with over 28 years experience in the 
public and private sectors, including parking, traffic, transportation planning and 

public transit operations and management.  For the past decade, Vince has been 
vice-president of operations with ParkSmart, Inc., which has a range of business 

activities applying smart-card technology.  He was also actively involved in the 
Company’s SmartCity® smart card system, Canada’s largest reloadable smart card 
program.  Having worked closely with clients such as housing authorities, 

municipalities and residential developers across Canada, he brings a strong focus 
on the potential for using contemporary technology to improve service delivery in 

the regional transportation field.  Prior to his current position, Vince held 
management positions in three transit organizations: Hamilton Street Railway, 
Burlington Transit, and Mississauga Transit.  In addition to being widely recognized 

as very knowledgeable in the field of public transit, Vince brings useful and timely 
private-sector experience in areas like business-support functions, parking regimes, 

and property management, and business-government relationships. 

Colleen Bell will be General Manager responsible for communications and 
Community engagement, stakeholder relations, issues management, market 

research and regional customer-service improvement.  She joins us from the 
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Toronto City Manager’s Office, where she has successfully led Toronto’s large and 

complex 3-1-1 project development and implementation.  This initiative is the 
largest service transformation project undertaken by the City since amalgamation.  
She was formerly the Manager of the Customer Service Improvement Initiative in 

the City Manager’s Office. For the past seven years, she has led a change in 
organizational culture, leading customer service teams to focus more on the needs 

of citizens, bringing together diverse groups around common outcomes and results.  
Colleen led a number of corporate customer service initiatives including very 

successful on-line service projects, recognized with Gold Awards for excellence by 
the Public Sector Quality Fair.  She was a member of the provincial taskforce to 
establish the new accessibility standards for the delivery of customer service.  

Colleen also brings extensive experience working with several community networks 
during her ten-year tenure with the YMCA of Metropolitan Toronto.  With over 20 

years experience putting in place successful service-improvement and community 
engagement initiatives, in both the public and not-for-profit sectors, Colleen will be 
a great asset to Metrolinx. 

John Howe  
Anyone who knows Metrolinx knows John Howe.  John has been confirmed in the 

position of General Manager for strategic investments and initiatives, and is 
responsible for Metrolinx’s long-term investment strategy, capital planning process 
and project implementation. 

He brings over 15 years of infrastructure policy and planning experience to 
Metrolinx.  His career has spanned a range of Ontario government ministries and 

agencies, including the Ministry of Public Infrastructure Renewal (PIR), Ontario 
SuperBuild Corporation, Ontario Jobs and Investment Board (OJIB), and the 
Ministry of Transportation (MTO). 

Prior to Metrolinx, John served as director of the province's Toronto Waterfront 
Revitalization Secretariat, where he spearheaded Ontario’s $500 million interest in 

waterfront transportation, affordable housing and recreational projects.  He was 
also director of PIR’s federal-provincial-municipal infrastructure branch, responsible 
for developing and negotiating funding agreements between the three orders of 

government.  At SuperBuild, John managed the province’s transportation capital 
portfolio and led the early policy development work leading to the restoration of 

provincial funding for transit and the creation of a regional transportation authority.  
John served as OJIB’s senior infrastructure policy advisor to the Premier of 
Ontario's 25-year plan for economic prosperity.  During his years with MTO, John 

held senior advisory roles across key multimodal files, including provincial-
municipal alignment of transportation responsibilities, Highway 407 safety review, 

freight policy, and the Ontario Transportation Sector Strategy. 

Metrolinx’s Executive Team 

The Metrolinx management team comprises: James O’Mara, Executive Lead for 

Environmental Policy and Planning; Mary Martin as General Counsel and Corporate 
Secretary; Kim Lambert as Director of Corporate Services; Joe Perrotta, Director of 
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Policy and Planning, responsible for the Regional Transportation Plan; and Rita 

Scagnetti as Director of Public Affairs and Communications. 

=========================================== 

James (Jim) O’Mara joined Metrolinx on a secondment in October 2007, as 
Executive Lead for Environmental Policy and Planning. He brings more than 25 
years of policy and program development, as well as operational delivery 

experience.  When he joined Metrolinx, Jim was Director of Environmental 
Assessment and Approvals in the Ontario Ministry of the Environment.  He has 

worked in a number of infrastructure and economic development ministries, 
including the Ministries of Transportation, Tourism, and Economic Development and 
Trade.  He has also led the development and implementation of several important 

Ontario government initiatives such as the establishment of Government 
Information Centres in the Greater Toronto Area. Jim was seconded to the federal 

Royal Commission on the Future of the Toronto Waterfront where he worked on 
development plans in the Central Waterfront and the Port of Toronto.  He began his 
career in the public service in the Legislative Assembly of Ontario where he worked 

on the Public Accounts Committee. Prior to joining the Ontario, he taught in the 
geography program at several universities, including York, McMaster, and Ryerson. 

Mary Martin is Metrolinx’s General Council and Corporate Secretary. Prior to 
joining Metrolinx, Mary was senior counsel at the Ministry of Finance and The 

Ministry of Public Infrastructure Renewal. Drawing on her 20 years' as a corporate 
commercial lawyer in the private sector, including 14 years as a partner in the 
national law firm Gowlings, Mary acted as lead Provincial counsel on complex, high 

profile commercial transactions. Her responsibilities included Provincial legal 
oversight of a transaction generating over $.5 Billion of net proceeds for the 

Province. Her role also involved several Provincial/ agency matters relating to two 
key Ontario agencies and included alternative financing and procurement work. 
Combining her private and public sector background, Mary brings to Metrolinx a 

range of corporate governance, information technology, financing and other 
transactional experiences.  Mary is a graduate of the University of Toronto law 

school and was called to the Ontario Bar in 1982.  

Kim Lambert is the Director of Corporate Services. She was the Director of the 
Modal Policy and Partnerships Branch, Ministry of Transportation where she 

managed the relationship between the province and 407 ETR Concession Company 
Limited, the private company that operates Highway 407. Her role included building 

relationships and influencing stakeholders while providing technical knowledge and 
advice on all modes of the transportation system to support government policy 
development and broader strategic initiatives. Kim has worked in three divisions of 

the Ministry of Transportation, formerly the Manager of the Municipal Office and the 
Local Services Realignment Office. She joined the Ontario Public Service in 1980, in 

the Thunder Bay Regional Office, and has been a key contributor to policy 
development in the Policy, Planning and Standards Division of the Ministry of 
Transportation. 



20 Bay Street, Suite 901 
Toronto ON  M5J 2N8 
www.metrolinx.com 

 

 

Joe Perrotta, Director of Policy and Planning, has over 17 years of planning 
experience in Ontario, providing land use planning service and advice to over 150 
municipalities throughout the province. He has held a number of progressive 

positions with the Ministries of Municipal Affairs and Housing, Public Infrastructure 
Renewal and Transportation. During his tenure with the province, he was actively 

involved in a number of planning and legislative reforms, the development of the 
Greenbelt Plan and Growth Plan and a number of transportation initiatives across 

the province. Joe brings a wealth of regional planning experience and perspective 
as well as a strong ability to build consensus among stakeholders. 

Rita Scagnetti, Director of Public Affairs and Communications, has been at the 

forefront of communications and marketing with a number of provincial ministries, 
including Agriculture, Education, Northern Development and Mines, Tourism, and 

Tourism and Culture. At the Ministry of Culture, where she served as acting 
Assistant Deputy Minister and as Director of Heritage and Libraries, she 
collaborated with provincial government agencies to help achieve government 

priorities, including long-awaited amendments to the Ontario Heritage Act. She 
developed a positive reputation for building and sustaining partnerships through 

working with stakeholders in the heritage and library communities. She recently led 
an internal communications review for the OPS, making recommendations on how 
to improve communications within government. 


